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Activate Parent Guide 2026

(For parents of children aged 4–7 and 7–14)
What You Can Expect

Activate offers a vibrant, structured and fully supervised multi-activity programme set within the excellent facilities of Town Close School. Families can expect:

· A high-quality programme combining sport, creativity, outdoor learning and fun.

· Safe, exciting and age-appropriate activities led by trained, caring and experienced staff.

· Excellent staff-to-child ratios across all groups.

· A friendly and supportive environment where children can make friends, explore new interests and grow in confidence.

· Ofsted-registered provision.

· Flexible drop-off from 8.30am and collection until 5.30pm.

· A hot or cold lunch, pudding/fruit and snacks provided throughout the day.

· Please note: children must not bring food from home.
· A free Activate T-shirt for every participant.

7-14 (Prep) DAILY TIMETABLE AND INFORMATION
	Time
	7-14s (Prep)
	Venue

	08:30
	DAY BEGINS*

Sign in / Group Time 
	Dearnaley Building (Sign in outside)

	09:30
	‘Shake your Tailfeather’ & Daily Info
	Front Lawn

	09:55
	ACTIVITY 1
	In groups (as per timetable)

	11:00
	Break  (Drink and Fruit / Biscuit)
	Dining Room /Front Lawn

	11:30
	ACTIVITY 2
	In groups (as per timetable)

	12:35
	Lunch & Free Play 
	Dining Room / Front Lawn

	13:45
	ACTIVITY 3
	In groups (as per timetable)

	15:00
	Break  (Drink and Fruit / Biscuit)
	Front Lawn

	15:30
	ACTIVITY 4
	In groups (as per timetable)

	16:30
	Register and Tidy Group HQ
	Dearnaley Building

	16:40-

17:00
	Sign out

Extended Stay (Supervised film)
	Dearnaley Building



	17:00
	Extended Stay
	Dearnaley Building

	17.30
	DAY ENDS *
	Dearnaley Building


Arrival

Use the normal term-time Prep drop-off point via the Newmarket Road entrance.

Sign-In

All Prep children sign in outside the Dearnaley Building foyer.

Sign-Out

Parents/carers must sign out with the correct password from the Dearnaley Building.
After 4.30pm all Prep children remain in the Dearnaley Building for Extended Stay until 5.30pm.

Older Children Walking Home

If a child is permitted to leave independently or walk with friends, a signed letter from a parent/guardian must be provided.

Late Collection

We cannot accept responsibility for children:

· before 8.30am, or

· after 5.30pm unless agreed 24 hours in advance.

A £10 charge applies for every 15-minute interval after 5.30pm.

4-7 (Pre-Prep) DAILY TIMETABLE AND INFORMATION
	Time
	4-7s (Pre-Prep)
	Venue

	08:30
	DAY BEGINS*

Sign in / Group Time
	Outside Pre Prep Foyer
Group room

	09:30
	ACTIVITY 1
	In groups (as per timetable)

	10:20
	Back to base
	Group room

	10:30
	Break  (Drink and Fruit / Biscuit)
	Dining Room / Front Lawn 

	10.50
	Back to base
	Group room

	11:00
	ACTIVITY 2
	In groups (as per timetable)

	11:50
	Back to base
	Group room

	12:00
	Lunch / Play
	Prep Dining Room/Front Lawn

	13:00
	Back to base
	Group room

	13:45
	ACTIVITY 3
	In groups (as per timetable)

	14:40
	Break  (Drink and Fruit / Biscuit)
	Group room / Playground

	15:10
	ACTIVITY 4
	In groups (as per timetable)

	15:50
	Tidy up time
	Group room

	16:00
	Sign out / Supervised play / Film
	Group room

	16:40
	Collect belongings and go to marquee
	

	16:45
	Sign out 

Extended Stay
	Dearnaley Building (Library) 

	17.30
	DAY ENDS *
	Dearnaley Building (Library) 


Arrival

Parents should arrive via the Pre Prep entrance off Ipswich Road.

Sign-In

Sign in outside the Pre Prep foyer.

Sign-Out

Children must be signed out by parents/carers using the correct password.

At 4.40pm all 4–7s move to the Dearnaley Building for collection.

Late Collection

As above, we cannot accept responsibility before 8.30am or after 5.30pm.

A £10 charge applies per 15 minutes after 5.30pm.

General Information (All Age Groups)

Grouping

· Prep groups are arranged by age.

· Pre Prep groups are mixed-age.

· Each group is led by a Group Leader with support from a Course Instructor.

· Groups follow a structured activity timetable and eat together at lunchtime.

What Children Need to Bring

All items must be clearly named.

· Water bottle

· Sun hat & sun cream

· Warm/waterproof outerwear

· Outdoor trainers

· Indoor trainers (Prep only)

· Change of clothes for water games

· Thursdays (Pre Prep)
· Fridays (Prep)
· Named water gun (optional)

Children must not bring money, unless specifically authorised.

Medical & First Aid

· Please hand any medication to staff on arrival with full written instructions.

· A Town Close Medicine Form must be completed.

· Parents will be asked to sign when any medical aid has been administered.

· All instructors hold first aid training.

Insurance

All children attending Activate are covered by the school’s Personal Accident Insurance Policy.
Details available on request.

Complaints

We aim to resolve issues quickly and fairly.

1. Speak to the Course Instructor in the first instance.

2. If unresolved, please email:
info@activatenorwich.co.uk (FAO Course Director)

We will work with you to resolve any concerns promptly.

Further Information

Website: https://townclose.com/activate/
Email: info@activatenorwich.co.uk
Contact number during Activate: 07385 213932
